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ABOUT 67 BLANKETS FOR NELSON MANDELA DAY
In December 2013, Zelda la Grange, Nelson Mandela’s trusted assistant, presented philanthropist
and ‘Arts Angel’, Carolyn Steyn, our Founder, with a challenge: knit, sew or crochet 67 blankets!
These blankets would then be distributed to those in need on Nelson Mandela Day (18 July 2014).
Carolyn gladly accepted Zelda’s challenge but soon realised that she wouldn’t be able to achieve it
alone.
She called on her friends for help and developed a Facebook Group and Page. Her friends shared the
Page with their friends, who shared the Page with theirs, and in just a few weeks, hundreds of
people from around the world had pledged to knit a blanket for Nelson Mandela Day.
Since then, 67 Blankets for Nelson Mandela Day has transformed into what some are calling a
movement – a movement that has captured the attention of many South African celebrities as well
as corporates and people who want to make a difference in Australia, Canada, Germany, Cyprus,
London, the US, India and The Netherlands, Belgium and Norway, with more countries eager to
come on board.
You are invited to join this incredible initiative as an Ambassador! Stitch by stitch we will be keeping
thousands of people around the world warm this winter (and all the winters to come), in the name
of our beloved Nelson Mandela. His legacy lives on in each blanket we produce with our own two
hands.
As an Ambassador for this initiative you will be expected to adhere to certain principles which are
outlined below.

AMBASSADOR ROLE DESCRIPTION
OVERALL PURPOSE OF AN AMBASSADOR
To support the further growth of the initiative and help us to achieve our strategic goal of increasing
the reach and scale of our programmes. 67 Blankets for Nelson Mandela Day is looking to establish a
strong network of passionate individuals, acting as Ambassadors (both young and older), throughout
South Africa and the rest of the world.
RESPONSIBILITIES
The 67 Blankets for Nelson Mandela Day Ambassador is a passionate “KnitWit for Madiba” who
agrees to assist us to;















Promote and develop the charity in order for it to grow and maintain its relevance.
Actively recruit and inspire “KnitWits” who are the lifeblood of this initiative. It is our
KnitWits who give of their time and financial resources to craft the beautiful hand‐made
blankets that are so integral to our cause.
Actively seek introductions to possible corporate partners, high net worth individuals and
others to sponsor the yarn that is required to get more KnitWits, who don’t have the
financial means to participate, involved.
Make use of your personal and external network to help raise awareness of the brand.
Plan and schedule networking events that enables KnitWits to socialise on a regular basis.
This will be for your own expense.
Attend events on behalf of 67 Blankets for Nelson Mandela Day, network and speak
knowledgeably about the brand where appropriate.
Setup a suitable collection point or collection points for all blankets in their region.
Select deserving charities to be recipients for the blankets created and collected in their
region.
Arrange for delivery of blankets to other regions for events when required. Examples of this
would be for Nelson Mandela Day, the display at the Union Buildings and any other future
events as deemed appropriate by the Carolyn Steyn.
To keep the KnitWits in your designated regions informed.
As would be expected when representing and volunteering for a charity, you will;
o Act in the best interest of the charity, beneficiaries and future beneficiaries at all
times.
o Act with integrity, and avoid any personal conflicts of interest or misuse of charity
assets.
o Maintain absolute confidentiality about all sensitive/confidential information
received in the course of volunteering with the charity.
o Take care when posting comments or pictures on any social media platform not to
undermine the overall strategy of the charity or cause it any harm.
o Bring to the attention of the Carolyn Steyn, or her duly designated and authorised
representatives, any problems. This must be done in writing via a confidential e‐
mail.

o

o

Obtain written permission before deviating in any way from the strategy or
principles of the charity. This permission is to be obtained from Carolyn Steyn, or her
duly designated and authorised representatives, before proceeding.
Comply with the requirements of legislation and other regulators (if any) which
govern the activities of the charity.

AMBASSADOR CATEGORIES
We currently have 3 Ambassador categories, these are:




Ambassador: Public Relations
Ambassador: Administrator
Ambassador: Regional Administrator

The primary function of all Ambassadors is to be of service to the KnitWits and to ensure that the
operational and other values of the 67 Blankets for Nelson Mandela organisation are always adhered
to. Access to the various modules within the application will be set according to the role played by
the various Ambassadors. It is key to the success of the organisation that Ambassadors work closely
together and have mutual respect for one another.

AMBASSADOR: PUBLIC RELATIONS
ROLE OF AMBASSADOR: PUBLIC RELATIONS
1. Must actively support all other Ambassadors to ensure that they are able to fulfil their
duties.
2. Must actively promote the 67 Blankets for Nelson Mandela Day movement.
3. Must host and schedule at least 2 knitathons annually.
4. Must be accessible to answer queries from KnitWits.
5. Must ensure KnitWit’s comply with the values and operating principals of 67 Blankets for
Nelson Mandela Day.
6. Must liaise with head office on a regular basis and comply timeously with all requests for
information etc.
For the most part, this category of Ambassador will not need access to the mobile application, but
may be given temporary access to the DATA CAPTURE modules for the purpose of capturing data at
events.

AMBASSADOR: ADMINISTRATOR
Ambassador: Administrators will act as Collection Points for the organisation. They will received
access to the DATA CAPTURE and COLLECTION modules.
ROLE OF AMBASSADOR: REGIONAL ADMINISTRATOR
1. Must actively support all other Ambassadors to ensure that they are able to fulfil their
duties.
2. Must actively promote the 67 Blankets for Nelson Mandela Day movement.
3. Must host and schedule at least 2 knitathons annually.
4. Must be accessible to answer queries from KnitWits.
5. Must facilitate the collection of blankets and other items ensuring that the following tasks
are completed in compliance with the guidelines as specified by head office:
o Must act as a depot for the collection of blankets in the designated region;
o Must ensure that all blankets are tagged with a unique number as supplied by head
office (items other than blankets do not need to be tagged);
o Must ensure that all items received are handed over to the relevant Collection and
Distribution Depot for further processing and distribution;
o Must ensure that all beneficiary requests are applied for on the proper form and
that all requests are thoroughly checked to ensure that the items will go to
deserving entities. These forms to be sent to the relevant Regional Administrator
who will arrange for the items to be taken out of stock and made ready for
collection;
o Must ensure that all relevant collection data is correctly and timeously captured
using the AdvanceMobile tablet application;
o Must ensure KnitWit’s comply with the values and operating principals of 67
Blankets for Nelson Mandela Day;
o Must liaise with head office on a regular basis and comply timeously with all
requests for information etc.

AMBASSADOR: REGIONAL ADMINISTRATOR
Ambassador: Regional Administrators will act as Collection and Distribution Depots for the
organisation. They will be given access to the DATA CAPTURE, COLLECTION and DISTRIBUTION
modules.
The main difference between an Ambassador: Administrator and an Ambassador: Regional
Administrator is that the latter acts as a distribution centre for the region, whilst the former is
authorised to assist with the collection of items.
NB:

Ambassador: Regional Administrators MUST sign off on all Beneficiary Request Form.
Distribution of ALL items MUST be done through a duly appointed Collection and Distribution
Depot.

ROLE OF AMBASSADOR: REGIONAL ADMINISTRATOR
1. Must actively support all other Ambassadors to ensure that they are able to fulfil their
duties.
2. Must actively promote the 67 Blankets for Nelson Mandela Day movement.
3. Must host and schedule at least 2 knitathons annually.
4. Must be accessible to answer queries from KnitWits.
5. Must facilitate the collection and distribution of blankets ensuring that the following tasks
are completed in compliance with the guidelines as specified by head office:
o Must act as a depot for the collection and distribution of blankets in the designated
region;
o Must ensure that all blankets are tagged with a unique number as supplied by head
office;
o Must ensure that a satin label is sewn onto all blankets. This label will be supplied by
head office;
o Must arrange for blankets to be sorted and made ready for distribution to approved
beneficiaries;
o Must ensure that all beneficiary requests are applied for on the proper form and
that all requests are thoroughly checked to ensure that the items will go to
deserving entities;
o Once processed, a copy of all forms to be sent to head office for the purposes of
record keeping;
o Must ensure that all relevant collection and distribution data is correctly and
timeously captured using the AdvanceMobile tablet application;
o Must ensure KnitWit’s comply with the values and operating principals of 67
Blankets for Nelson Mandela Day;
o Must liaise with head office on a regular basis and comply timeously with all
requests for information etc.

OPERATIONAL REQUIREMENTS
DONATIONS
COLLECTION OF BLANKETS
In order for 67 Blankets for Nelson Mandela Day to be able to track the blankets from collection to
distribution, it is essential that records are kept in the following manner:
1. The Ambassador responsible for the collection of blankets at the designated drop‐off points
must ensure that each blanket is accompanied by a “Blanket Handover Form” (See Annexure
A). The form is saved on Facebook as a File.
2. Each drop off point will be provided with a Tagging Kit. This comprises a numbered tag with
a hole punched in it:

1. The kit also contains cable ties and safety pins. The cable ties must be used to attach the tag
to the knitted or crocheted blankets and the safety pin for cloth items such as quilts.
2. The details as noted on the Blanket Handover Form must be captured into the database
using the AdvanceMobility application which has been developed for this purpose. A
photograph of the blanket with the tag number visible must also be taken using the
application provided.

MATERIALS DONATIONS
Materials are defined as unfinished goods:






Wool
Knitting Needles
Crochet Hooks
Squares
Scarves

In order for 67 Blankets for Nelson Mandela Day to be able to track the donations of materials, it is
essential that records are kept in the following manner:
1. The Ambassador responsible for the collection of the materials donations at the designated
drop‐off points must ensure that each donation is accompanied by a “Materials Donation
Form” (See Annexure B). The form is saved on Facebook as a File.
2. The details as noted on the Materials Handover Form must be captured into the database
using the AdvanceMobility application which has been developed for this purpose.

BENEFICIARY GUIDELINES
Ambassadors and KnitWits are encouraged to submit proposals for handover of blankets and/or
yarn to beneficiaries of their choice. These proposals must be submitted on form “Beneficiary
Request” (Annexure C).
This process will enable us to ensure that the distribution of blankets and yarn is done on a fair and
equitable basis. We must ensure that the blankets reach those communities and beneficiaries where
the need is the greatest. The yarn must go to communities who will make sure the blankets are
returned to us for distribution.
Information received will be stored in our database.
The distribution of the blankets and/or material can only be done once you have received written
permission from Carolyn Steyn, or her duly designated and authorised representatives.
DISTRIBUTION OF BLANKETS
Records must be kept of all blankets handed out in the name of 67 Blankets for Nelson Mandela Day.
The details of blankets distributed to beneficiaries must be captured into the database using the
AdvanceMobility application which has been developed for this purpose.

DISTRIBUTION OF MATERIALS
Unfinished material that is donated to 67 Blankets for Nelson Mandela Day is intended to be used to
produce more handmade blankets. With this in mind it important that our Ambassadors keep track
of the materials they distribute and ensure that it comes back in blanket form.
Details of all materials handed out must be captured into the database using the AdvanceMobility
application which has been developed for this purpose.
The Ambassadors will be responsible for ensuring that materials distributed are returned to us as
finished blankets by a date to be agreed between the Ambassador and the Recipient.

PUBLIC RELATIONS
CONTACT DETAILS
The Public Relations function for 67 Blankets for Nelson Mandela Day is handled by the following
company:
Name:

BUZ PUBLICITY

Landline Number:

011 482 3467 / 89

Contact People:

Bridget van Oerle
e‐Mail Address:

buz@buz.co.za

Mobile Number:

083 263 6991

Christabel Zulu
e‐Mail Address:

Christabel@buz.co.za

Mobile Number:

083 706 2952

Bridget and Christabel manage the media liaison with the press. All media releases are written by
Jolene Chait and approved by Carolyn Steyn as the founder. It is essential that all press releases are
approved before publication. No Ambassador or KnitWit may address the press without prior
approval being obtained.
EVENT PLANNING
We are here to support the events that Ambassadors and KnitWits schedule. Where deemed
appropriate, we will invite press to attend the function and, hopefully, media coverage will follow as
a result of this. This incredible project has caught the imagination of the press and we do get a lot of
coverage due to its human interest aspect.
To ensure that we have all the necessary information to facilitate this, kindly complete the form
“Event Planning” (Annexure D) and submit to BUZ timeously. The form is saved as a File on the
Facebook page. No event is too small! Let BUZ know – they will take it from there and contact the
relevant media.
Not all events will attract the attention of the press. In these instances we urge you to share your
event photographs with us. Help us to create awareness. This can be done in various ways:






Facebook – 67 Blankets for Nelson Mandela Day (South Africa)
Twitter ‐ @67blankets
SMS – to the mobile numbers above
E‐mail – file size to be less than 1mb / 300 dpi please – these may be used for media
stories
Remember to tag the pictures or email the names to us of the pictures you send

When planning an event, please consider the following:










Location – ensure that the venue is easily accessible to your intended invitees.
Ensure also that the location can logistically accommodate your event. Bear in
mind things such as:
o Size of venue
o Parking at venue
o Accessibility for disabled persons
Time – ensure you pick a date and time that will suit the majority of people in
your target audience. For example, holding an event on a work day during
working hours, will exclude the people who work normal business hours. As we
are trying to attract younger KnitWits please be mindful of this
Team – it is important that a team is selected to assist with event registration;
collecting of blankets and donations, entertainment etc. The size of the event
and type of event will determine how many people you will need to assist you.
Entrance requirements – ensure that you communicate clearly with your
invitees regarding entrance fees (blankets and/or wool donations etc).
Catering ‐ Make sure your invitees understand whether refreshments will be
served free of charge, or if they will be expected to pick up their own tabs.
Name badges – always a useful tool to assist people during the event.

MARKETING COLLATERAL

Various forms of marketing materials will be available for Ambassadors to order. The offering may
change from time to time. These items currently include:






Tags
Flyers
T‐Shirts
Hessian Bags
Beaded Logo Pins

To order marketing collateral, kindly use the form “Tag and Marketing Collateral Order Form” –
Annexure E. This form is also saved as a file on our Facebook Group.

DATABASE MAINTENANCE

67 Blankets for Nelson Mandela Day is embarking on a project to implement a state‐of‐the‐art
Customer Relationship Management database.
In order to maintain the integrity of the database and to ensure conformity when entering data,
Ambassadors are urged to apply the following conventions when using the AdvanceMobility App to
capture any data. Bear in mind that all data captured on the mobile devices will end up in the main
database. If data is not captured correctly it will cause problems.
DATABASE CONVENTIONS
NAMES
The first letter of a name and surname must be captured in capital letters with the remainder in
small letters. There must also be one space between the name and surname.
Example:
John Smith
In cases where a surname includes more than one word the same rules apply but with one space
between each word.
Example:
John Van Rensburg
ORGANISATION NAME
The first letter of a company name must be captured in capital letters with the remainder in small
letters.
Example:
Panasonic
In cases where the company name includes more than one word the same rules apply but with one
space between each word.
Example:
Panasonic Consumer Company

PHYSICAL ADDRESS
Physical address details are to be captured consecutively without punctuation.
Example:
Unit 10
Fedsure Park
Tonnetti Street
Midrand, Johannesburg (Suburb and City)
1685

POSTAL ADDRESS
Postal address details are to be captured consecutively without punctuation.
Example:
PO Box 55
Halfway House, Johannesburg (Suburb and City)
1685

TELEPHONE / FACSIMILE NUMBERS
Telephone and facsimile numbers must include both a country and an area code, with no spaces or
dashes between the numbers. Furthermore, the country and area codes must be prefixed by a +,
without a zero.
Example:
Telephone:

+27113679000

Fax:

+27114650399

Cellular:

+27829053699

E‐MAIL AND WEB ADDRESSES
E‐Mail and Web addresses must always be captured in small letters, with no spaces between words.
Example:
john.smith@panasonic.co.za
www.67blankets.co.za

SOCIAL MEDIA DISCLAIMER
The majority of communication between 67 Blankets for Nelson Mandela Day and its supporters
takes place via social media. Ambassadors must understand the guidelines that govern our social
media interaction and bring any infringements to the attention of the relevant people.
With this in mind it is important to note the following:
Discussions are welcomed and intended to encourage interaction. The purpose of our social media
communities is to develop strong relationships and foster communication around issues relevant to
67 Blankets for Nelson Mandela Day, to help them exchange ideas, tips, information and techniques
related to our cause. While opinions and commentary may vary, we kindly request that all members
be respectful of each other and all opinions, even in disagreement. These group rules are presented
so that you know what is expected of you and what you can expect from other participants. By
posting comments, you agree to follow these group rules.
While 67 Blankets for Nelson Mandela Day does not generally edit or monitor content posted by
members, 67 Blankets for Nelson Mandela Day reserves the right to improve the experience on this
social media sites by prohibiting certain conduct and, at its sole discretion, removing posts. To that
end, the following will not be tolerated and may result in removal from the group or removal of
posts:


















Harassing, threatening, and abusive language
Individual or group attacks
Derogatory, unprofessional, or disrespectful language
Content that is harmful to minors, obscene, objectionable, or in violation of any law
Infringement of the intellectual property, privacy, or other rights of third parties
Uploading, posting, emailing, transmitting, or otherwise making available any unsolicited or
unauthorized advertising or promotional materials (including sweepstakes or multi‐level
marketing offers)
Impersonating any person or entity
Compile commercial, political, or charitable mailing lists or to facilitate the transmission of
spam, junk mail, chain letters, or obscene or profane content;
Harvest or otherwise collect information about others, including e‐mail addresses or provide
(whether or not for a fee) to a person or entity any directory of users of the social media
sites;
Upload files that contain viruses, Trojan horses, worms, time bombs, cancelbots, corrupted
files, or any other similar software or programs that may damage the operation of another's
computer or property of another;
Falsify or delete any copyright management information, such as author attributions, legal
or other proper notices or proprietary designations or labels of the origin or source of
software or other material contained in a file that is uploaded;
Create a false identity solely for the purpose of misleading others; or
Violate any applicable laws or regulations.

In addition, no spam, self‐promotion, or direct sales pitches are allowed, this includes:






Posts that require clicking on a link to access information
Promotes a product, group, service, website, blog, download, or social networking
community or event other than 67 Blankets for Nelson Mandela Day
Self‐promotional posts to advertise services
Discussions centered around religion, politics, or non‐profit groups that are not specific to 67
Blankets for Nelson Mandela Day sponsored activities
Discussions that are posted more than once

Please remember that users are solely responsible for their comments and/or material. Such third
party content is the sole responsibility of the person originating the material. 67 Blankets for Nelson
Mandela Day does not control and is not responsible for third‐party material. 67 Blankets for Nelson
Mandela Day reserves the right to remove any post, comment, or discussion if necessary.
You acknowledge and agree that your conduct, and anything that you post or upload to any 67
Blankets for Nelson Mandela Day‐owned social media site, are your sole responsibility. 67 Blankets
for Nelson Mandela Day cannot and does not make any guarantee with respect to the accuracy,
inoffensiveness, or suitability of any content that appears on any social media sites. Always use
caution when choosing to voluntarily disclose any personally identifiable information about yourself.
67 Blankets for Nelson Mandela Day does not assume any responsibility or liability whatsoever for
any posting. You agree to waive any legal or equitable rights or remedies you may have against 67
Blankets for Nelson Mandela Day with respect to these rules, including, but not limited to, member
posting, posting restrictions, deletions, or moves, and member restrictions, removals, or blocks.

ANNEXURES
ANNEXURE A – HANDOVER FORM

ANNEXURE B – MATERIALS DONATION FORM

ANNEXURE C ‐ BENEFICIARY REQUEST FORM

ANNEXURE D – EVENT PLANNING

ANNEXURE E – TAG AND MARKETING COLLATERAL FORM

